Direct Debit Policy

Where a customer opts for their payments to be collected by Direct Debit, the following terms will apply:

1. Notification of Payment: The Supplier will inform the Customer 5 – 7 days before the Direct Debit is to be collected. The Customer will be made aware of the date for collection along with the amount which is to be taken.

2. Failed Direct Debits: If the Direct Debit payment fails the Supplier will inform the Customer of this and will re-submit the request for payment. If this fails for a second time the Customer will be responsible for arranging an alternative payment method to bring their account up to date.

3. Direct Debit Guarantee: All payments made will be covered by the Direct Debit Guarantee which can be found at http://www.186k.co.uk/policies. 

4. Late Payment Fees: Please refer to the late / missed payment fees which can be found in the Terms and Conditions located at http://www.186k.co.uk/policies. 
