Direct Credit Card Transactions Policy
Interpretations’:

Surcharge:  Administration fee added by 186k 

 Overview
186k takes payment(s) direct from End User(s) credit card via the Dolphin portal, a 2.5% surcharge is added to the payment.  

Charge(s) and collection schedule

Upon order, 186k will take the; install fee, contracted rental fee and 186k surcharge, subsequent  payments will be taken on the monthly anniversary of the install date, payment will include monthly rental  fees,  plus surcharge each month.  Were the ‘anniversary’ install date(s) land on a weekend or bank holiday, payment will be taken the next working day.   

Were a payment is declined or rejected (for any reason), a further two attempts (on consecutive days) will be attempted.  If payment is declined or rejected (for any reason) on the third attempt, the payment will be converted to invoice and invoiced direct to the reseller,( if card details have not been updated and or a payment has still not been received before the next due date) it will appear on the next due invoice and become payable by the reseller in the agreed terms

Reseller responsibilities:

The reseller is responsible for:

> Provisioning the order

> Proving end users details as required in the portal

> Proving credit details for the End User

> Managing and monitoring the Credit Card portal

> Collecting payment and new card details (were necessary)

> Updating the portal with the necessary data for payment to be collected

> Payment of services and surcharge should payment not be collected (for any reason) via the portal,                                               and in all cases ultimately responsible for payment of the services provided.

> Cancellation of the service.

> Notifying 186k of any changes 

186k Responsibilities:

186k will provide the following:

>  Access to the portal 24 hours a day, 7 days a week (except were:  the portal is under maintenance, access is removed for abuse, service is suspended for non payment, and, or access is unavailable for reason beyond 186k control)

> Support for provisioning and general query (during normal working hours)

 >A Quarterly detailed report of all cash collections taken, monies due and VAT invoice (where there is an outstanding payment on the sales ledger, payment of the reseller rate will deducted by the outstanding amount before payment is made)

>Payment of the reseller rate (less payment of services, surcharge and any outstanding amounts due by the reseller)

