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Balancing the needs of your Business with the demands of your

customers
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YOUR
BUSINESS

Supporting: The Customer

Imagine being able to run your business without
ever having a customer issue to deal with
again? Not having your day disrupted by your
clients allowing you to focus on your companies
goals, sounds bliss?

We can make that happen.

186k specialise in delivering quality front end
support to the ISP Market place as well as other
similar industries. We bring to the table all the
qualities you and your customers currently
demand and expect. We can deliver our services
so seamlessly to your customers that they
would only notice the changes you asked us to
make.

186k End User Support Details...

Limited

»  Reduces additional staff costs, recruitment, PAYE, HR, training, insurance, holiday pay etc

»  Dedicated telephone lines given for your end users, allowing the support agent to answer as your

company

»  Day and evening support with flexible hours to suit you

»  Delivering to your customers a quick support contact along with fast turnaround of faults

» 186k Support team are highly skilled and able to talk directly with BT saving the need for additional

intervention

»  Enhances your support team within your business allowing you to improve your service without having

to recruit additional staff

»  LOGO UK call centre, ensures stress levels of your clients are kept to a minimum and are not increased

due to potential communication barriers
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For more information please contact the accounts team on 08701 222 186

Embracing new technologies enabling the future now!



